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     18 May 2020 
 

** FOR IMMEDIATE RELEASE** 
 

Tax & Super Australia calls for further extension to lodgment date as members 
detail rise in workloads 

  
 
Nearly 90% of tax agents and accountants want the lodgment date for all 2018-19 tax returns to be 
extended to at least 30 June 2020, with more than a third saying COVID-19 has caused their workload to 
blow out by four weeks or more, according to a Tax & Super Australia (TSA) member survey. 
 
The survey, which captured responses from almost 530 tax and accounting professionals, revealed that 
96% had experienced increased workloads due to COVID-19. This includes the extra work needed to 
understand and help clients apply for the Federal Government’s stimulus measures, particularly JobKeeper 
and cash flow boost. 
 
More than a third (35%) estimated their workload had increased by four weeks or more, and 30% said 
they’d experienced an extra three to four weeks of work.  Just 4% said they had less than a one-week 
increase in workload.  
 
The rise in workloads is impacting their usual lodgment rate, with 72% saying they were behind on 
lodgments compared to this time last year. 
 
The survey also asked members about their wellbeing and mental health. The significant number of 
respondents (37%) said they were “quite stressed” and doubted if they could get all their work done.  
 
As well as extra time specifically helping clients with stimulus package measures, members said stressed 
clients were taking longer to provide them with information needed to complete tax returns, and they 
were also having to take time to home school children.  
 
TSA tax counsel John Jeffreys said that tax, accounting and super professionals have been operating under 
heightened and escalating pressure for weeks.  
 
“The first stimulus package was announced more than two months ago. Since then, the pressure on our 
members has been relentless. They’ve had to take time to understand the new measures, assess what 
clients are eligible and then help with the application,” Mr Jeffreys said. 
 
“This is all while being a sounding board for very stressed clients who are worried about losing their 
livelihoods. And this is not even taking into account the business or personal demands that our members 
are facing themselves.”  
 
“We’re only just seeing JobKeeper payments arrive into bank accounts now.  But it’s not over. There’s still 
much coronavirus-related work to do, and we know there could still be more changes and work relating to 
this ever-evolving situation.”  
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“While TSA appreciates the ATO’s decision to extend the lodgment date to 5 June 2020 for most tax 
returns, we believe it doesn’t quite go far enough. A blanket deferral to the deadline for all tax returns to at 
least 30 June 2020 would go much further to help ease the pressure on accounting and tax professionals, 
and their clients.” 
 
For further comment, please contact TSA tax counsel John Jeffreys: 
Mobile: 0416 250 461 
Email: jjeffreys@taxandsuperaustralia.com.au 
 
 
 
 
 
Notes to editors: 
Tax agents and accountants are central to helping businesses access and navigate COVID-19 stimulus 
payments. TSA has been holding webinars to help members (and non-members) and their business clients 
through the crisis.  
 

• JobKeeper update and employment law (webinar, 1 May 2020). More than 700 participants.  
• JobKeeper legislation and rules (webinar, 14 April 2020). Close to 1800 participants. 
• First stimulus package explained (webinar, 2 April 2020). 400 participants and more than 680 

people accessed the webinar recording. 
 
TSA has created a COVID-19 Essentials page that provides crucial information and practical updates to help 
members, businesses and the broader tax community to navigate their way through the stimulus packages. 
https://www.taxandsuperaustralia.com.au/TSA/Resources/COVID-19_Essentials/TSA/Resources/COVID-
19_Essentials.aspx  

 

 

 

 

 

 

Tax & Super Australia (TSA) is a not-for-profit organisation that educates and empowers more than 4,000 tax and 
superannuation practitioners and a broader community of 15,000 across Australia. TSA advocates for and supports 
professionals through targeted education and resources that meet the challenges of Australia’s modern tax system.  
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